METRIC CLEG. [

_MONTH D

1-Nov-i2
1-Nov-i2
1-Nov-i2
1-Nov-12
1-Nov-12
1-Now-12
1-Nov-12
1-Now-12
1-Hov-12
1-Hov-12
1-Hov-12
1-Hov-12
1-Hov-12
1-How-12
1-Hov-12
1-Hov-12
1-Hov-12
1-Hov-12
1-Hov-12
1-Now-12
1-Nov-12
f-Now-12
f-Hov-12
1-Nov-12
§-Now-12
1-Hov-12
1-Hov-12
t-Hov-12
1-Nov-12
1-Nev-12
1-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-i2
1-Nov-12
1-Nov-12
1-Nav-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-bov-12
T-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1.-Hov-12
1-MNov-12
1-Nov-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
ABGR
ABGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

WMETRIG_ID

PO-1-01-6020
PO-1-01-6030
PO-1-01-6050
P{-1-02-6020
PO-1-02-6030
PO-1-02-6050
PO-1-03-6020
PO-1-03-6030
PO-1-03-6050
PO-1-04-8020
PO-1-04-8050
PC-1-05-8020
PC-1-05-6030
PO-1-05-8050
PC-1-08-8020
PC-1-06-8030
PC-1-06-8050
PG-1-07-8020
PO-1-07-8030
PC-1-07-8050
PO-1-08-6G20
P0-1-08-5030
PO-1-08-6050
P0O-1-09-6020
PO-1-09-6030
P0O-2-02-6010
PO-2-02-6020
PO-2-02-6030
PO-2-02-6050
PO-2-02-6080
PO-2-03-6010
P0-2-03-6020
PO-2-03-6030
PO-2-03-6060
PO-2-03-6080
PO-3-02-1000
PO-3-04-1000
PO-4-016622
PO-4-01-6661
PO-4-01-6662
PO-4-01-6671
PO-4-02-6622
PO-4-02-6651
P0O-4-02-6662
P0-4-02-6671
P0-4-03-6622
PO-4-03-6661
P0-4-03-6662
PO-4-03-6671
PO-5-01-6000
FO-5-01-£000
PO-7-01-8000
PQ-7-02-6000
PO-7-03-8000
PO-7-04-6000
PO-8-01-6000
PO-B-02-6000

GEO

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entlire State
Entire State
Enlire State
Entire Stata
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Entlire Stale
Entire State
Entire Slate
Entire Slate
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Eallre State
Entire State
Entire State
Entire State
Enlire Stale
Entire Stale
Entire State
Entire $tate
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire Slate
Enlire Slate

METRIC_DESC

Average Rasponse Time - Customer Service Record {CSR)
Average Response Time - Customer Service Record {GSR)
Average Response Time - Customer Service Record {CSR)
Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Due Date Availabltity

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Preduct & Service Availability
Average Response Time - Preduct & Service Availability
Average Response Tima - Telephone Number Availability &
Average Response Time - Telephone Number Availability &
Average Response Time - Telephone Number Avatlabitity &
Average Response Time - Mechanized Loop Qualificalion - xDSL
Average Respense Time - Mechanized Loop Qualificalion ~ xDSL
Average Respense Time - Mechanized Loop Quakficalion ~xDSL
Average Respense Time - Rejected Query+

Average Respense Time - Rejecled Query+

Average Respense Time - Rejected Query+

% Timeouts

% Timeouts

% Timsowts

Parsed CSR

Parsed CSR

058 Interface Avallability - Prime-Time

QS5 Interface Avallability - Prime Time

0SS Interface Avaitability - Prime Time

0SS Interface Avallability - Prime Time

058 Interface Avaitability - Prime Time

0SS Interface Avaltability - Non-Prime-Time

0S8 Interface Avaltability - Non-Prime Time

0S8 Interface Avaltability - Non-Prime Time

S8 Interface Avaitability - Non-Prime Time

058§ Interface Availability - Nen-Prime Time

% Answared within 30 Seconds - Ordering

% Answared within 30 Seconds - Repair

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

Change Management Notice - Delay one (1) to seven {7) days
Change Managsment Notice - Delay one (1) lo seven {7) days
Change Managament Notice - Delay one (1) to seven {7) days
Change Management Notice - Delay one (1) to seven {7) days
Change Management Notice - Delay eight {8} plus days
Changa Management Notice - Delay eight {8) plus days
Change Management Nolice - Delay eight {B) plus days
Change Managemant Nolice - Delay eight (8) plus days

% On Time Notice of Interface Outage

Software Vatidation

% Software Problem Resolulion Timaliness

Delay Hours - Software Resolution - Change - Transactions failed -
Delay Hours - Software Resolution - Change - Transaclions failed
Delay Hours - Failed/Rejected Test Deck Transactions -

% On Time - Manuzal Leop Qualificalion

% Cn Time - Ergineering Record Request

PRODUCT_DESC STANDARD

ED} Parity with Retail plus not more than four (4} seconds
GORBA Parily with Retail plus not more than four (4} seconds
WEB GUIRSINY Parity with Retail plus not more than seven (7) seconds

EDF Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WES GUILSINY Parity wilh Relafl plus not more than seven (7) seconds
£DI Parity with Relall plus not more than four (4) seconds

CORBA Parity with Relail plus not more than four (4) seconds
WES GUILSIW Parity with Relali plus not more than seven {7} seconds
E£DI Parity with Retail plus not more than ten (10) seconds
WES GUILSYW Parity with Retail plus not more than ten (10) seconds
EDI Parily with Retail plus not more than four (4) seconds
CORBA Parity with Refail plus not more than four (4) seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds

EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not mere than four (4) seconds
WEB GUYLSIAW Parity with Retail plus not mere than seven (7) seconds
EDI Parity with Retail plus not mere than four (4) seconds

CORBA Parity wilth Retail plus not more than four (4) seconds
WEB GUILSLW Parity with Retail plus not more than seven (7) seconds
ED! not grealer than 0.33%

CORBA not greater than 0,33%

WEB GUILSLIW nol greater than 0.33%

EDI Parily with Retail plus not more than 10 seconds
CORBA Parity with Retail plus not more than 10 seconds
WPTES >=89.5%

EDI »>=09.5%

CORBA »>=09.5%

Maintenance - Efectronic Bonding Inler >=99.5%
Maintenance Web GUI [RETAS) / Pre- >=89.5%

WPTS No Standard
ED] No Standard
CORBA No Standard

aintenance - Eleckronic Bonding Inter Mo Standard

Maintenance Web GUI {RETAS) / Pre-< No Standard

Resale & UNE combined 80% within 30 Seconds

Resals & UNE combined 80% within 30 Seconds

Change Confirmation - Type 2 - Regut 95%

Change Nolification: Type 3 - Indusfry 95%

Change Confirmalion: Type 3 - Indusin, 95%

Change Notification: Type 1 - Emerger 95%

Change Confirmation - Type 2 - Reguk No Standard

Change Notification: Type 3 - industry No Standard

Change Confirmation: Type 3 - Industry No Standard

Change Notification: Type 1 - Emerger No Standard

Change Confirmation - Typse 2 - Reguk No delayed notices & documentation over 8 calandar days
Change Netification: Type 3 - Induslry No delayed noticss & documentation over 8 calendar days
Change Confirmation: Type 3 - Industry No defayed nolices & documentation over 8 calendar days
Change Netification: Type 1 - Emerger No defayed notices & documentation over 8 calendar days
Systems Metrics 95%

Systems Metrics <= 5%

Systems Metrics >=05%

Systems Metrics 48 hours

Systems Metrics 10 days

Systems Melrics 48 hours

Systems Matrics 95% within 48 Hours
Systems Metrics 95% wilhin 72 Hours
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2,646.00
NA
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2,163.00
NA

NA

HA
2,610.00
NA

HA
24,840.00
NA

NA
24,840.00
NA
18,360.00
NA

A
18,360.00
2,005.00
4,538.00

FEFFEEEEEEST

53

E3

DIFF

3.32
¢.00
3.35
4.00
0.00
0.00
10.13
0.00
10.68
0.00
0.00
0.co
0.0
20.03
878
0.00
10.15
3.29
0.00
376
b.o0%
000
000
331
4.00
0.00
100.00
0.00
0.00
100.00
0.00
160.00
0.co
0.00
100.00
97.60
95.36
0.00
100.00
0.00
0.00
0.0¢
0.00
0.00
0.00
3.00
0.00
0.00
0.00
66.67
0.00
0.00
000
0.c0
0.60
8376
100.00

STANDARD DEV  Z_SCORE

0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
©.00
.00
0.00
Q.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.0
0.0
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
C.00
4.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.0¢
0.0¢
000
0.00
[Hea]
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NH
NH
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NH
NH
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NH
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NH
NH
NH
NH
NH
NH
NH
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
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METRIC CLEC_|

_MONTH D

1-Nov-12
1-Nov-1i2
1-Nov-i2
1-Nov-12
1-Novw-12
1-Now-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-i2
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Now-12
1-Now12
1-Nov-12
1-Now-12
1-Nowv-12
1-Nov-12
1-Now-12
1-Nov-12
1-Now-12
1-Now-12
1-How-12
1-Now-12
1-Hov-12
1-Hov-12
1-Hov-12
1-Now-12
1-Hov-12
1-Hov-12
1-Nov-12
1-Hov-12
1-Nov-12
1-Hov-12
1-Nov-12
1-Nov-12
1-Mov-12
1-Mov-12
1-Nov-12
1-Hov-12
1-Nov-12
1-Mov-12
1-MNow-12
1-Nov-12
1-Nov-12
1-Hov-12
1-Hov-12
1-Nov-12
1-Hov-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_IT}

OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-08-2210
OR-1-08-2211
OR-1-08-2213
OR-1-08-2214
OR-1-08-2320
OR-1-08-2341
OR-1-08-3140
OR-1-08-3210
OR-1-08-3211
OR-1-08-3213
OR-1-08-3214
OR-1-08-331
OR-1-08-331
OR-1-05-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-i-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-18-5020
OR-1-18-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341
OR-2-04-3140
OR-2-04-3200
OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-06-2341
QR-2-08-3140
OR-2-08-3210
QR-2-06-3211

GEO

Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire Slate
Entire Slate
Entire Slate
Entire Slate
Entire Slate
Entire Slate
Entire State
Entire State
Entire State
Entire Slate
Entire Slate
Entire State
Entire Slate
Entire Slate
Entire State
Entire State
Entire Slate
Entire Slate
Entite Slate
Entire Slate
Entire Slate
Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Enlire Slate
Enlire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire Slate
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entirs State
Entire State
Entire State

METRIC_DESC

% Cn Time LSRC - Flow Through

% Cn Time LSRC - Flow Through

% Cn Time LSRC - Flow Through

% Cn Time LSRC/ASRC - No Facllity Chack {Electronic - No Flow
% Cn Time LSRC/ASRG - Mo Facllity Chack (Electronic - No Flow
% On Time LSRCIASRG - No Facility Check (Electronic - No Flow
% On Time LSRC/ASRG - No Faciity Check {Electronic - No Flow
% On Time LSRC/ASRC - No Facifity Check {Electronic - No Flow
% COn Time LSRCIASRG - No Facility Check (Elsctronic - No Flow
% On Time LSRCIASRG - No Facifity Check (Electronic - No Flow
% Gn Time LSRCIASRG - No Facility Check {Electronic - Mo Flow
% Gn Time LSRCIASRG - No Facifity Check (Electronic - No Flow
% Gn Time LSRCIASRC - No Facility Check (Electronic - No Flow
% On Time LSRCIASRC - No Facility Check (Electronic - No Flow
% Gn Time LSRCIASRC - No Facility Check {Elsctronic - No Flow
% On Time LSRCIASRC - Facility Chack {Electronic - No Flow-

% Cn Time LSRCIASRC - Facility Check (Electronic - No Flow-

% Cn Time LSRC/ASRC - Facility Chack {Electronic - No Flow-

% On Time LSRCIASRC - Fadllity Chack (Electronic - No Flow-

% On Time LSRCIASRC - Facility Chack (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-

% Cn Time LSRCIASRC - Facility Chack {Electronic - No Flow-

% On Time LSRCIASRC - Facility Chack {Electronic - No Flow-

% Cn Time LSRCIASRC - Facility Chack {Electronic - No Flow-

% On Time LSRCIASRG - Facility Chack {Electronic - No Flow-

% On Time LSRC/ASRC - Facility Chack {Electronic - No Flow-

% On Time LSRC/ASRG - Facility Chack (Electronic - No Flow-

% On Time LSRCIASRC - Facility Check {Electronic - No Flow-

% On Time ASRG - No Facility Check (Faxifail)

% On Time ASRG - Facility Check (FaxMail)

% On Time ASRC - Facility Check (Fax/Mail)

% On Time ASRG - Facility Check (FaxMail)

% On Time ASRG - Facility Check (Fax/Mail)

% On Time FOG

% On Time FOG

% On Time Design Layout Record (DLR)

% On Time Response - Request fof Inbound Augment Trunks

% On Time Response - Request for Inbound Augment Trunks

% On Time LSR Reject (Flow-Through)

% On Time LSR Reject {Flow-Through)

% On Time LSR Reject {Flow-Through)

% On Time LSR/ASR Reject - No Facility Check {Electronic - No

% On Time LSR/ASR Reject - No Facility Check {Flectronic - No
% On Time LSR/ASR Reject - No Facility Check {Electronic - No

% On Time LSRIASR Reject - No Facility Check {Elecironic - No

% On Time LSR/ASR Reject - No Facility Check {Elecironic - No

% On Time LSR/ASR Reject - No Facility Check {Eleclronic - No
% On Time LSR/ASR Reject - Na Facility Check {Elecironic - No
% On Time LSR/ASR Reject - No Facility Check {Electronic - No
% On Time LSR/ASR Reject - No Facility Check {Electronic - No

% On Time LSR/ASR Reject - Facility Gheck {Electronic « No Flow-
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-

PRODUCT_DESC STANDARD

Resale POTSPre-qualified Complex  95% within 2 Hours
UNE POTS Platform 95% Within 2 Hours
UNE Loop/Pre-quafified ComplexdLNP  95% within 2 Hours
Resale Specials DSO 95% within 48 Hours
Resale Specials DS1 Q5% within 48 Hours
Resale Specials DS3 95% within 48 Hours
Resale Specials {(Non DS0, Non D31 & 95% within 48 Hours
Resale POTS/Pre-gqualified Complex  95% within 24 Hours
Resale 2-Wire Digital Services 95% within 72 Hours
UNE POTS Platform 95% Within 24 Howrs
UNE Specia’s DS0 95% within 48 Hours

UNE LoopiPre-qualified ComplesyLNP  $5% within 24 Hours
UNE 2-Wire xDSL - Lina Sharing & Lint85% within 72 Hours

UNE 2-Wire Dlgitsl Services
UNE 2-Wire xD5SL Loops
Resale Specials DSO
Resale Specials DS1
Resale Speclals DS3

95% within 72 Hours
95% within 72 Hours
95% within five business days
95% within five business days
95% within five business days

Resale Specials {Non DSO, Non DS1 & 95% within five business days
Resale POTS/Pre-qualified Complex  95% within 72 Hours

Resale 2-Wire Digital Services
UNE POTS Platform

UNE Specia’s DSO

UNE Specla’s DS1

UNE Specia’s DS3

95% within 72 Hours
95% Within 72 Hours
95% within five business days
95% within five business days
95% within five business days

UNE Specia’s {(Nen D30, Non DS & N 95% within five business days
UNE LoopiPre-qualified Complex/LNP  95% within 72 Hours

UNE 2-Wire Digital Servicas
UNE 2-Wire xDSL Loops
UNE Specials BS0

UNE Specials DS0

UNE Specials DS1

UNE Specials DS3

95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within six business days
95% within six business days
95% within six business days

UNE Specia’s (Nen DS0, Non DS1 & N 95% within six business days

tnterconnection Trunks (CLEC) (<= 192 95% on time 10 Business Days

tnterconnection Trunks (CLEC) (> 192 1 Negotiated Process

Enterconnection Trunks (CLEC)

95% on time 10 Business Days

FairPoint Inbound Augment Trunks {<= 95% on time
FairPoint (nbound Augment Trunks {> 1 Negotialed Process

Resale POTSPre-qualified Complex

UNE POTS Platform

95% within 2 Hours
95% Within 2 Hours

UNE LoopiPre-qualified ComplexLNP 95% within 2 Hours

Resale Spacials

Resals POTSPre-qualified Complex

Resale 2-Wire Digital Services
UNE POTS Platform
UNE Speciafs

955 within 48 Hours
85% within 24 Hours
95% within 72 Hours
95% Within 24 Hours
95% within 48 Hours

UNE Loop/Pre-qualified ComplexiLNP 95% within 24 Hours
UNE 2-Wire xOSL - Line Sharing & Link 95% within 72 Hours

UNE 2-Wire Digital Services
UNE 2-Wire x0SL Loops
Resala Spacials

Rasals POTS/Pre-qualified Complex

Resala 2-Wire Digita! Services
UNE POTS Platform

UNE Specials DS0

UNE Specials DS1

95% within 72 Hours
95% within 72 Hours

$5% within five {5} businass days

95% within 72 Hours
85% within 72 Hours
95% Within 72 Hours

95% within five {5) business days
95% within five {5) business days
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7500
172.00
1.230.00
1.00
2.00
NA

NA
26.00
2.00
65.00
NA
383.00
NA

NA
10.00
1.00
300
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£33
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o
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DIFF

6868
£5.03
£7.18
100.00
100.00
0.00
0.00
100.00
100.00
100.00
0.00
oL1e
000
0.00
100.00
100.00
100.60
0.00
100.00
100.60
100.00
100.00
0.00
100.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
100.00
0.00
100.00
0.00
100.00
0.00
100.00
0.09
100.00
0.00
0.00
100.00
0.00
0,00
0.08
100.00
0.00
0.00

STANDARD_DEV 7 SCORE

0.00
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
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0.00
0.00
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0.00
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0.00
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0.00
0.00
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0.00
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METRIC GLEC_|

_MONTH D

1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-i2
1-Noy-t2
1-Noy-t2
1-Nov-12
1-Now-12
1-Hov-12
1-Now-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Noy-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Now-12
1-Nov-12
1-Mov-12
1-pov-12
1-Nov-12
1-Nov-12
1-Mov-12
1-Hov-12
1-Nov-12
1-Nov-12
1-Hov-12
1-Nov-12
1-Hov-12
1-How-12
1-Hov-12
1-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Hoy-12
1-Hov-12
1-Hov-12
1-Hov-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

OR-2-06-3213
OR-2-06-3214
QOR-2-06-3331
0OR-2-06-3341
0OR-2-06-3342
0OR-208-3200
0R-2-10-3200
0OR-2-12-5020
0OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
0OR-3-02-1000
OR-4-11-1000
0OR-4-16-1000
0OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-2140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-2140
0OR-6-01-1000
0OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-2140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-2-01-2000
OR-9-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-G1-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02.3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3142
PR-1-03-3140
PR-1-04-2100

GEOQ

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire Slate
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire Slate
Enlire State
Entire State
Entire State
Entire State
Enlire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire Slate
Entire Slate
Entire Slate
Entire State
Entire Slate
Entire Slate
Entire Slate
Entire State
Enlire Slate
Entire Slate
Entire Slate
Entire Slate
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Enlire Slate
Entire State
Entire State

METRIC_DESG

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronis - No Flow-
% On Time Reject - No Facility Check (Fax)

% On Time Reject - Facility Check (Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejecls

% LSR Resubmisslon Not Rejected

% Complated orders with neither a FCN nor BON sent

% Provisioning Complalion Notifiers sent within one {1) Businass
% Billing Complation Notifiers sent on time

% Flow Thwousgh - Tolal

% Flow Thwossgh - Total

% Flow Through - Tolal

% Flow Through - Total

% Flow Tiwoizgh Achiaved

% Flow Thwough Achlaved

% Flow Trwough Achiaved

% Flow Thwourgh Achiaved

% Service Order Accuracy

% Accuracy - LSRG

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Direclory Listing

% Order Confirmation/Rejects sent within Three (3} Business Days
% Order Confirmation/Rejects sent within Thres (3} Business Days
% Order Confirmation/Rejects sent within Three (3} Business Days
% Acknowledaements on Time

% Acknowledgements on Time

% Acknowledaement Completenass

% Acknowledgement Completenass

% of PON Exceptions Resclved Within Three (3} Business Days
% of PON Exceptions Resolved Within Ten (10) Business Days

% Resale/UNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negotiations Completed

Average Interval Cifered - Total No Dispaich

Average Interval Offered - Tolal No Dispaich

Average Interval Offered - Tolal No Dispatch

Average Interval Offered - Tolal No Dispaich

Average Interval Offered - Tolal No Dispatlch

Average Interval Offered - Tolal No Dispalch

Average Interval Offered - Tolal No Dispaich

Average Interval Offered - Tolal No Dispalch

Average Interval Offered - Tolal Dispalch

Average Interval Offered - Total Dispalch

Average [nterval Offered - Tolal Dispatch

Averags Interval Offered - Total Dispalch

Average Interval Offered - Total Dispatch

Average Inferval Offered - Dispatch one (1) to five () Lines
Average Interval Offered - Dispalch one (1) to five (5} Lines
Average Interval Offered - Digpatch one (1) o five (5} Lines
Average Interval Offered - Digpatch one (1} to five (5} Lines
Average Enterval Offered - Dispatch six (6) to nine (9} Lines

PRODUCT_DESC
UNE Specials DS3

STANDARD
95% within five {§) business days

UNE Specials (Non D50 Non DS1 & N 95% within five {5) business days
UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours

UNE 2-Wire Digital Services
UNE 2-Wire xDS1 Loops
UNE Specials

UNE Specials

Interconnection Trunks (CLEC) (<= 192 95% on tima lass than or equal lo seven (7} business days

B5% within 72 Hours
85% within 72 Hours
85% within 72 Hours
85% within six dusiness days

Interconnection Trunks (CLEC) (> 192 1 Negotiated Process

Resale

UNE

Resale & UNE combined (ED3)
Resale & UNE combined (EDY)
Resale & UNE combined (ED3)
Resale & UNE combined (ED1)
Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

No Standard
No Standard
o95%

0.25% of PONs ihat received neither @ PCN nor a BCN within two

95% of PCNs sent within one (1) business day
85.50%

No Standard Devaloped

Ne Standard Devaloped

Ne Standard Develoged

Ne Standard Developed

85% for % flow-through achieved

85% for % flow through achiaved

©5% for % flow through achieved

85% for % flow through achieved

Resale and UNE Loop/ComplexALNP (¢ $5% Orders without FairPoint Ercors

Resale
UNE POTS Platform
UNE Loop/Complex/TNP

not more than 5% of LSRCs resent due to FairPoint error
not more than 5% of LSRCs resent due to FairPoint emror
not more than 5% of LSRCs resent due 1o FairPoint etror

Ali Direclory Listings (combined Stand- $5% orders wilhout Verizon errors

Resale

UNE POTS Platform

UNE Loop

Resals

UNE

Resale

UNE

Resale & UNE combined

Resals & UNE combined

Resale & UNE-P combined

UNE Loop - Large Job Hot Cut
Resale FOTS Business

Resale POTS Residence

Resale 2.Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digita! Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wira xDSL - Line Splitting
Resala 2-Wire Digital Services
UNE 2-Wire Digita! Services
UNE 2-Wire xDSL Loops

UUNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splilting
Resale POTS Business

Resale POTS Residence

UNE POTS Leop

UNE POTS Plalform

Resale POTS

85%

5%

85%

95% within two (2) hours

95% within two (2) hours

99%

89%

95% resolved within three (3) Businass Days
99% resoivad within ten (10) business days
5% in two (2) Calendar Days

98% vithin four business days

Parity with FP Retall

Parity with FP Retail

Parity with FP Retatl

Parity With FP Retail

Parity with FP Retail

HNo Standard

Parity with VADYDSNO and Retall Line Sharing
Parity with VADFDSNO and Retail Line Sharing
Parity with FP Retall

Parity with FP Retail

o Standard

Parity with VADIDSNO and Retail Line Sharing
Parity with VADYTDSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retal!

Parity with FP Retail

Parity With FP Retail

Parity with FP Retall

S ).

_ CLEG

PERF
HA
NA

0.00

SHEERELEELEY
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FRP_DEN CLEC_DEN FRP_NUM
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53355558883

240
1805
244
97

616
232
110

138

EUEETTEERE FEEE

EffTTTT T P s TSRS PP FEFEFEFFSFSEEEEEEEF
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CLEG_NUM

2EFEEFELEE

1,672.00
185.00
75.00
227.00
1,672.00
185.00
93.00
1.00
200
27.00
195.00
108.00
288.00
249.00
1.00
56.00
100
56.00

DIFF

0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
4.88
3.01
0.00
0.18
8324
B6.66
7091
84.65
$263
7623
7999
2458
8263
7623
85.88
263
222
438
84.05
28.18
28.88
89.60
100.00
100.00
20.00
70.8¢
0.00
.00
26.31
2.00
1.15
-1.31
-267
0.81
-4.67
4.43
0.00
Q.00
-4.17
-9.17
6.56
0.00
0,00
131
-4.44
0.04
029
-3.83

STANDARD_DEV Z_SCORE

0.00
0.00
0.00
0.c0
0.00
0.0
0.c0
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.c0
0.c0
0.00
.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
000
000
000
0400
0400
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0,00
0.00
0.08
0.0¢
0.0t
0.0¢

0.80

1.69

-0.11
-0.86




5T
NH

METRIC CLEC,|

_MONTH D

1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-How-12
i-Mov-12
1-Novy-12
i-Nov-12
4-Mov-12
$-Mov-12
1-Nov-12
1-Nov-12
T-Nov-12
1-Nov-12
1-Nov-12
T-Nev-12
1-New-12
T-Nev-12
T-Nev-12
T-Nev-12
1-Nov-12
T-Nev-12
T-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Mov-12
1-Nov-12
1-Mov-12
1-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Hov-12
1-Noy-12
1-Noy-12
1-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Hov-12
1-NHov-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-1-04-3112
PR-1-04-3140
PR-§-05-2900
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-06-3210
PR-1-07-2214
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-09-3512
PR-1-09-3530
PR-1-09-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-0i-21C0
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-08-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3832
PR-3-13-3531
PR-3-13-3832
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200

GEO

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Estire Stale
Entire State
Entire Stale
Entire Stale
Entire State
Entire State
Enlire State
Enlire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire Stale
Entire State
Entire State
Entire State

METRIC_DESC

Average Interval Offered - Dispalch six (6) to nine (9) Lines
Averags Interval Offered - Dispalch six (8) to nine (9) Lines
Average Interval Offered - Dispatch (>= 10 Linas)
Average Interval Offered - Dispatch {>= 10 Linag)
Average Interval Offered - Dispatch {>= 10 Lines)
Average Interval Offerad - Spacials D30

Average Interval Offered - Specials DSD

Averaga Interval Offered - Specials DS1

Averaga Interval Offered - Specials DS1

Average Interval Offered - Specials D83

Averaga interval Offered - Specials D83

Averaga Interval Offered - Total

Averaga Interval Offered - Total

Averaga Inferval Offered - Total

Averaga Interval Offered - Total

Averaga Interval Offered - Total

Averaga Interval Offered - Disconnects

Average Interval Offered - Disconnects

Averaga Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Hot Cuts - No Dispatch
Average Interval Offered - Hot Cuts - No Dispateh

% Completed in one (1) Day one {1} fo five {5) Lines - No Dispatch
% Gomplated in one (1) Day one {1} to five () Lines - No Dispatch

% Completed in three (3) Days one (1) to five {5) Lines - No
% Completed in three (3) Days one (1) to five {5) Lines - No
% Completed In three (3} Days one (1) to five (5) Lines - No

% Completed in three (3} Days
% Complated in three (3} Days
% Comptated in three (3} Days
% Complated in three (3) Days

ona (1) to five {5) Lines - No

one {1) to five (9) Lines - Dispatch
one (1) to five (5) Lines - Dispalch
one (1) to five (5) Lines - Dispatch

% Complstedin five (5) days - Ne Dispatch

% Complated in five (5} Days one (1) to five {5) Lines - Dispatch
% Gomplated in five (5} Days one (1) to five (5) Lines - Dispalch
% Gomplated in five (5} Days one (1) to five (5) Lines - Dispalch

% Complaled in six (6) Days one (1) to five {5) Lines - Totat
% Compleled in six (6) Days ons (1) to five {5) Lines - Teta!
% Compleled in 10 Businass Days

% Compleled in 15 Business Days

% Compleled in 15 Business Days

% Compleled in 26 Business Days

% Compleled in 26 Business Days

% Missed Appeiniment - FairPoint - Total
% Missed Appainiment - FairPoint - Tolat
% Missed Appoiniment - FairPoint - Total
% Missed Appainiment - FairPoint - Tota}
% Missed Appainiment - FairPoint - Tota}
% Missed Appointment - FairPoint - Tota!
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Tota!
% Missed Appointment - FairPoint - Total
% Missed Appointment - FalrPoint - Tota!
Average Delay Days - Total

Averaga Detay Days - Tolal

Average Defay Days - Tolal

Average Defay Days - Tolal

Average Delay Days - Tolal

PRODUCT_DESC

UNE POTS Loog
UNE POTS Platform
Resale POTS

UNE POTS Loop
UNE POTS Platform
Resale DSQ

UNE DS0

Resale DS1

UNE DS1

Resale DS3

UNE DS3

UNE EEL Backbone
UNE EEL Loop
UNE I10F

STANDARD

Parity with FP Retail
Parity With FP Retait
Parity with FP Relail
Parity with FP Relail
Panty Wiih FP Retaif
Panily with FP Retail
Panily with FP Retait
Parnily with FP Retail
Parily with FP Ratail
Parity with FP Retail
Parity with FP Retail
No Standard

No Standard

o Standard

Interconnection Trunks ((CLEC) <= 192 Parity with FP Retail
Interconnection Trunks ((CLEC) > 192 + Parnity with FP Retail

Resale POTS/Complex
Resale Speclals

UNE POTS & Complex
UNE Spacials

Parity with FP Retail
Parity with FP Relail
Parity with FP Relail
Payity with FP Relail

UNE POTS Loop - Batch Hot Cut (all lir No Standard
UNE POTS Loop - Basic Hot Cut {21 lir No Standard

Resals POTS

UNE POTS Platform

UNE 2-Wire xDSL - Line Shasing
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE 2-Wire xDSL - Line Splitting
Resals POTS

UNE POTS Loop New

UNE POTS Platform

UNE Basic Hot Gut Loops (1-10 lines)

Resals POTS

UNE POTS Loop New
UNE POTS Platform

UNE 2-Wire Digitel Loops
UNE 2-Wire xDSL. Loops

Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNCQ and Retail Line Sharing
95% within the lesser of three (3) busingss days
Parity with VADI/DSNO and Retail Line Sharing
95% within the lesser of ihree {3) businass days

Parity with FP Retail
Parify with FP Retail
Parity with FP Retall
95%

Parity with FP Retal
Parity with FP Reta!
Parity with FP Retail
Parity with FP Retall
95%

UNE POTS Loop Basic Hot Cut (11 to 295%
UNE POTS Loop Largs Job Hot Cut {1- No Standard
UNE POTS Loop Large Job Hot Cut {6 No Standarg
UNE POTS Loop Large Job Hot Cut {1- 98%
UNE POTS Loop Large Job Hot Cut {6 98%

Resale Specials DS Parity with FP Retail
Resale Specials DS1 Parity with FP Retail
Resale Specials DS3 Parity with FP Retail
Resale Specials (Non D30, Non D31 & Parity with FP Retail
UNE 8pecials DSO Parity with FP Retail
UNE Specials DS1 Parity with FP Retail
UNE Specials D33 Parity with FP Retail
UNE Speclals (Non DS0, Non DS1 & N Parity with FP Retail
UNE EEL Parity with £P Retail
UNE IOF Parity with FP Relail
Resale POTS Parity with £P Retail
Resale Speclals Parity with FP Retall
Resale 2-Wire Digilal Services Parity with FP Retail
UNE POTS Parity with FP Retait
UNE Specials Parity with FP Relait
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74.13
74.13
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23.68
23.68
23.68
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CLEC_NUM

12.00
15.00
NA
3.00
NA
NA
A
3,00

SEREEEETETEEES
g8 8 g

N
28

Z538EEEE

=
=

DIFF

817
11.497
-4.00
-1.00
-4,00
-2.25
-2.25
-4,02
0.80
5.0
5,00
0,08
008
008
1509
D.04
-1.50
-8.58
180
4.1
0.00
0.00
-16.98
280
0.00
£.00
£.00
$.00
36.42
-6.34
-18.32
0.00
11.60
747
529
-16.67
91.67
0.00
0.00
0.00
0.00
0.00
-50.00
-17.39
0.00
.00
-50.00
-17.39
0.00
0.00
4739
000
1.44
278
1.00
0.51
278

STANDARD DEV Z _SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
0,00
n.0a
ooa
0.co
oo
1X+1e]
oto
iXu]
iXi]
0.00
iXie]
0.c0
0.00
000
0.80
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
o.0¢
006
0.00
0.0¢
0.0¢
0.08
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
21
139
4.00
211
1.39

-0.68

500

-1.41
0.0

Bk
-2.48

0.62
0.20

1.69

1.54




METRIC CLEG_|

_MONTH D

1-How-12
1-How-12
1-Hov-12
1How-12
1-How12
1-How12
1-How12
1-Now-12
f-Nov-12
1-Nov-12
3-Nov-12
-Nov-12
1-Nov-12
1-Nev-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Mov-12
1-Mov-12
1-Hov-12
1-Hov-12
1-Hov-12
1-Hov-12
1-Now-12
1-Nov-12
1-Hov-12
1-Nov-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

BETRIC_ID

PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2241
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-16-5000
PR-5.01-2100
PR-5-01-2200
PR-5-01-2341
PR.-&-0H-3112
PR-5.01-3140
PR-5-01.3200
PR-5-01.2341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140

GEO

Entire State
Entire State
Entira State
Entire State
Entira State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Enlire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Enlire Stale

METRIC_DESC

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appoiniment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% tissed Appointment - Customer

% Missed Appointment - Gustomer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appolntment - FairPoint - Dispatch

% Missed Appointmen! - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointmert - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FalrPoint - No Dispalch
% Missed Appoinlment - FairPelnt - No Dispalch
% On Time Peiformance - LNP Onty

% Missed Appointment - Gustomer - Due o Late Ordsr Confirmation
% Missed Appointment - Gustomer - Due to Late Ordar Confirmation
% Missed Appeintment - Guslomer - Dug to Late Order Confirmation
% Missed Appointment - Customer - Dug to Late Order Confirmation
% Missed Appointment - Customer - Dug o Lale Order Confirmation

% Complsted On Time - 2.Wire xDSL.

% On Time Provistening - Trunks

% Missed Appolntment - FairPoint - Fadilities
% Missed Appointment - FairPoint « Facilities,
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FaitPoint - Facilities
% Miissed Appointment - FairPolnt - Facilities
% Missed Appoinlment - FairPoint - Facilities
% hissed Appointment - FairPolnl - Fadilities
% Missed Appoiniment - FairPoint - Facilities
% MWissed Appoiniment - FairPoint - Facilittes
% Missed Appoiniment - FairPoint - Facilities
% Ordsrs Held for Facilities > 15 Days

% Orders Hald for Facilities > 15 Days

% Orders Held for Faciliies > 15 Days

% Orders Held for Facililies > 16 Days

% Ordars Held for Facllities > 15 Days

PROGUCT_DESC

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE [OF

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Speclals

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Leops

UNE 2-Wire xB5L - Lina Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resate POTS

Resala 2-Wire Digliel Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE LNP

Resale Speclals

Resale 2-Wire Digital Services
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL Loops
Interconneclion Trunks {CLEG)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Leop

UNE POTS Platform

UNE §pecials

UNE 2-Wire Digital Servicos
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resals POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

STANDARD

Parity with FP Retail

Parity with FP Retail

Parity with VADIYDSNO and Relail Line Sharing
Parity with VADYDSNO and Relait Line Sharing
Parity with FP Retail

Parity with FP Retail

None: Analysis Onty

No Standard

Ne Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with Ff* Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retait

Parity with VADIDSNO and Retall Lina Sharing
Parity with VADVDSNO and Retall Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Ratail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSND and Retail Line Sharing
Parity with VADIVDSNO and Retail Line Sharing
95% on time

No Standard

Mo Standard

No Standard

Na Standard

No Standard

95% on time

95% en time

Parity with FP Retail

Parily with FP Retail

Parily with FP Relail

Parily with FP Retail

Parity With FP Relail

Parity with FP Retalf

Parity with FP Retall

Parity with VADIDSNO and Relsi Line Sharing
Parity with VADIFDSNO and Relail Line Sharing
Parity with VADFDSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Refail

Parity with FP Refail

Parity with FP* Retail

Parity with FP* Retail

Parity With FP Retalt

CLEC

peqe FRP_DEN CLEC_DEN FRP_NUM
NA 1 NA 1
120 1 5 2
NA  NA NA NA
NA  NA NA NA
NA 8 NA 23
NA  NA MA HA
NA MA NA HA
1616 NA 33 NA
MA A NA NA
50.00 NA 2 NA
1497 NA 187 NA
0.00  NA 20 NA
NA  NA NA NA
318 NA 38 NA
NA  NA NA NA
NA  HA NA A
NA  NA NA NA
NA  NA NA NA
000 NA 10 NA
2222 522 9 144
10000 & 1 ¢
1935 522 31 144
1823 522 2% 144
NA 8 HA a
NA  HA NA NA
NA A NA NA
1260 4285 24 236
080 2 1 1
000 4265 2 236
1024 4265 12¢ 236
NA 2 NA 1
NA O HA NA NA
NA NA NA NA
9318  NA 1t07 RA
NA  NA NA Iy
000 NA 2 NA
600 NA 20 NA
NA  NA NA RA
000 NA kT NA
9167 NA a6 HA
10000 NA 10 NA
1141 522 g I
NA B NA a
000 8 1 0
000 522 32 13
000 522 26 3
000 51 20 0
NA 6 NA 0
000 1700 30 110
NA NA HA
NA MA NA
000 2 10 0
000 522 9 1
NA 51 NA 0
0O0 6 1 a
600 522 32 1
au0 522 25 1

CLEC_HUM

HNA
6.00
NA
NA
NA
NA
NA
5.00
A
1.00
28.00
0.00
NA
5.00
NA
NA
NA
NA
0.00
2.00
1.00
6.00
500
NA
NA
NA
3.00
Q.00
0.00
13.00
NA
A
NA
1,087.00
NA
0.00
Q.00
NA
a.50
33.00
10.00
1.09
NA
0,00
0.00
0.00
0.00
NA
.00
NA
NA
0.00
0.00

0.00
0.00
0.00

DIFF

-1.00
-0.80
0.00
0.c0
-2.88
0.50
0.00
15.15
0.00
50.00
14.97
0.00
0.00
j3.16
©.00
0.00
0.00
0.00
0.00
-5.38
100.C0
-8.23
-8.36
0.00
0.00
0.00
6.87
-50.00
-6.53
470
-50.00
0.00
0.00
98.19
0.00
.00
0.00
.00
4.00
91.67
100.00
10.15
0.00
.00
098
0.9%
0.00
0.00
-6.47
0.00
0.00
.60
-0.19
0.00
0.00
-0.19
-0.19

STANDARD _DEV 7 SCORE

0.00
0.00
.00
©.00
.48
€.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.80
0.80
0.80
0.00 0.08
0.0
0.00 078
0.00 0.69
0.00
0.00
0.00
0.00 473
0.00
©.00
0.00 228
.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.60
000 2,68
000
0.00
0.00 065
0.00 078
0.00 500
0.00
0.00 1.08
0.00
0.00
0.00
0.00 2142
0.00
0,00
0.00 167
0.00 167




METRIC CLEC._|

_MONTH 0

1-Nov-12
1-Nov-12
1-Hov12
1-Nov-12
1-Nov-12
1-Nowv-12
1-Nov-12
1-Nov-12
j-Nov-12
1-Hov-12
1-Nev-12
1-Nov-12
t-Nov-12
1-Nov-12
1-Nov-12
1-Hov-12
1-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Noy-12
1-Nov-12
1-Now-12
1-Noy-12
1-Nov-12
1-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nowv-12
1-How-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Now-12
1-Nov-12
1-Nov-i2
1-Hov-i2
1-Nov-i2
1-Nov-12
1-Hov-12
1-Nov-i2
1-Nov-12
1-Hov-12
1-MNov-12
1-Nov-12
1-Mov-12
1-Hov-12
1-Nov-12
1-Hov-12
1-Mov-12
1-Hov-12
1-Hov-12
1-Nov-12
1-Nov-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01-2200
PR-6-01-2341
PR-6-01-3113
PR-6-01-3140
PR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-8-01-5000
PR-6-02-3520¢
PR-6-02-3523
PR-6-02-3526
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6-03-3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341
PR-6-03-3342
PR-6-03-3343
PR-5-03-32345
PR-8-03-5000
PR-8-01-2100
PR-B-01-2200
PR-8-01-2341
PR:8-01-31G0
PR-8-01-3200
PR-8-01-3341
PR-8-01-3342
PR-8-01.3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-22G0
PR-8-02-2341
PR-8-02-3100
PR-8-02-3200
PR-8-02-331
PR-8-02-3342
PR-8-02-3343
PR-8-02-3345

GEQ

Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Enlire State
Enlire Sfate
Enlire State
Enlire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Enlire State
Enlire State
Entire Stale
Entire State
Enfire State
Enlire State
Enfire State
Enlire State
Entire State
Enlire State
Entire State
Entire State
Entire Stats
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Eatire State
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Entire State
Entirg State
Entire State
Entire State
Enlire $iate
Entire $iate
Entire Slate

METRIG_DESC

% Orders Held for Facifities > 15 Days

% Orders Held for Faciiities > 16 Days

% Ordets Held for Faciiities > 156 Days

% Orders Held for Facifities > 15 Days

% Qrders Held for Facilities > 156 Days

% Orders Held for Facifities > 15 Days

% Orders Held for Facifities > 60 Days

% Orders Cancalled (> five () days) after Due Date - Due to

% Orders Cancelled (> five {5) days) after Due Date - Due to

% Orders Cancolled (> five {5) days) after Due Date - Dus to

% Orders Gancelled (> five {5) days) after Dus Dale - Dus lo

% Installation Troubles reported within 30 Days

% installalion Treubles reported within 30 Days

% Installation Treubles reported within 30 Days

% Installation Treubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reporied within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reporied within seven (7) Days

% Installation Troubles reporled within seven {7) Days

% Instaltation Troubles reporied within seven (7) Days

% Instatiation Troubles repored within 30 Days - FOKTOK/CPE
% Instaliation Troubles reporied within 30 Days - FOK/TOK/CPE
% Instaliation Troubles reporied within 30 Days - FCK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaliation Troubles reposted within 30 Days - FORK/TOK/CPE
% Instaliation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaliation Troubles reported within 30 Days - FOK/TOK/CPE
% Instalialion Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOKTOK/CPE
% Installation Troubles reported within 30 Days - FOR/TOK/CPE
Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in & Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Parcent Open Orders in a Hold Status > 30 Days

Parcent Open Orders in a Hold Status > 30 Days

Parcent Open Orders in a Hold Status > 30 Days

Parcent Open Orders in a Held Stalus » 30 Days

Percent Open Orders in a Hold Status > 30 Days

Parcent Open Orders in a Hold Status » 30 Days

Parcent Open Orders in a Hold Status = 30 Days

Percent Open Orders in a Hold Stalus = 30 Days

Percent Open Orders in a Hold Stalus > 30 Days

Percent Open Orders in a Hold Stalus > 90 Days

Percent Open Orders in a Hold Status = 90 Days

Percent Open Orders in a Held Stalus » 90 Days

Parcent Opsn Orders in a Hold Status > 90 Days

Parcent Open Orders In a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in & Hold Status > 90 Days

Percent Open Orders in & Hold Status > 90 Days

Percent Open Orders in 2 Hold Status > 90 Days

PRODUCT_DESC

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wfire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Intercennsction Trunks (CLEC)
Interconnection Trunks (CLEC)
UNE POTS Loop

UNE Spacials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Resale POTS

Rosale Speclals

Rosale 2-Wire Digital Services
UNE POTS - Loop - New

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Sglitting
Intsrconnection Trunks {CLEC)

STANDARD

Parity with FP. Retail

Parity with FP Relail

Parity with VADIDSNO and Retail Lina Sharing
Parity with VADYDSNO and Retail Line Sharing
Parity with VADVDSNO and Relail Line Sharing
Parity with F# Retail

Parity with FP Retail

No Standard

No Standard

No Standard

Na Standard

Parity with FP Relait for Found Troubles

Parity with FP Retat for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity With FP Retail For Found Troubles
Parity with FP Retail for Found Froubles

Parity with FP Retail for Found Troubles

Parily with FP Retail for Found Troubles

Parity with VADVDSNO and Retall Line Sharing
Parity with VADVOSNO and Retail Line Sharing
Parity with FP Retail for Found Troubles

UNE |.eop Basle Hot Cut (allline siza) 2%
UNE Loop - Large Job Hot Gut (all fine 2%
UNE Loop - Batch Hot Cut {all line size 2%

Resals POTS

Resale Specials

Resala 2-Wire Digitat Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xD5L Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDS1. Loops

UNE 2-Wire xDSL - Lina Sharing
UNE 2.Wire xDSL - Lina Splitting
UNE EEL

UNE [OF

Interconnection Trunks {CLEGC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loogs

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Ne Slandard

Ne Slandard

Ne Standard

Na Standard

Parity with FairPoint Retail

Parity with FairPoint Reteil

Parity with FairPoint Retait

Parity with FairPoint Retalt

Parity with FairPoint Retai!

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity wilh VADIDSNO and Retail Line Sharing
Parity with VADUDSNO and Retail Line Sharing
Parity with FafrPoint Retail

Parity with FalrPoint Retail

Parity with FairPoint Retail

Parity with FalrPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Relail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADYDSNO and Relail Line Sharing
Parity with VADYDSNCQ and Relail Line Sharing

FRP_
PERF

5.18

omo e
=8¢

S S rFFFEFEESEFTETESEE!

CLEC

FERF
0.0a
NA
0.00

5.00

0.00

0.00

10.0¢
15.15

0.00
6.42

FRP_DEN CLEC_DEN FRP_NUM

51
B
1700

FEEEVVEE

1228

618
1228
12
618
618
NA
NA

NA
NA

EEFFFEFEESESEE

20
HA
30
NA
NA
10
10
42
20
NA
45
18
NA
3
61
114

100

TEEEEE ELBE"EELESENERTIEERE Y

"SXFEEE55FSFISSEECIER8°38°°33F5E 55k

GEEG_NUM

0.00
NA
0.060
NA
NA
0.0¢
0.00
0.00
0.00
NA
1.00
4.00
HA
4.00
6.00
7.00
0.00
NA
8.00

A
0.00
0.00
NA
NA
020
HA
0.00
0.00
1.00
1.0%

6.00
.00
5.00
Q.00
16.00

1.00

0.00

1.00

1.00
500

0.00
12.00
1.00

0.0¢

DIFF

0.00
¢.00
-1.65
4.00
0.00
0.00
0.00
a.00
.00
0.00
222
13.68
0.00
0.60
466
-2.40
0.00
-6.18
1021
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
.88
14.29
Q.00
11.54
0.00
0.00
0.00
12.21
-19.61
-82.50
561
-14.61
-92.50
-50.00
0.00
0.00
-17.39
-33.33
1000
1260
-13.73
-50.00
3.87
-8.73
+50.00
+50.00
0.00
0.00

STANDARD, DEV  Z_SCORE

0.00
0.00
0.00
0.00
0.0¢
0.00
C.00
£.00
.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.co
0.00
0.c0
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.co
0.60
0.00
000
000
0.00
0.00
0.00
0.00
0.00
0.03
0.08
.00
.00
4.00

6.00

0.28

-2.16

-1.69
069

-3.81
1.18

-2.98
6.59




METRIC CLEC_I

_MONTH D

1-Nov-12
1-Nov-12
$-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Mov-12
1-Nov-12
1-Noy-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Noy-12
i-Nov-12
$-Neov-12
t-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nav-i2
1-Nov-12
1-Nav-12
1-Hov-12
1-Nov-12
1-Noy-12
1-Now-12
1-Moy-12
1-Now-12
1-Nov-12
1-Mov-12
1-Nov-12
1-Hov-12
1-Hov-12
1-Noy-42
1-Nov-§2
1-Nov-$2
1-Nov-12
1-Mov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Now-12
1-Hov-12
1-Nov-12
1-Hov-12
1-Hov-12
f-Nov-12
f-Nov-12
J-Nov-12
J-Nev-12
F-Hov-12
T-hov-12
-Nov-12
t-Nov-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
ABGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-2-01-3520
PR-89-01-3523
PR-9-01-3526
PR-9-04-3526
PR-9-08-3533
KIR-1-01-6050
MR-1-02-6050
MR-1-03-6050
MR-1-04-6050
MR-1-05-6050
FR-1-06-6050
MR-1-07-6060
#R-1-07-6095
HR-1-03-6060
MR-1-08-6695
#R-1-09-6060
MR-1-09-8095
MR-1-10-6060
MR-1-10-6095
MR-1-11-6080
MR-1-11-6095
MR-1-12-6050
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-231
MR-2-03-3112
MR-2-03-3140
MR-2-03-3311
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
14R-2-04-3343
MR-2-04-3345
MR-2-05-2100
#R-2-05-2200
MR-2-05-2341
MR-2-05-3192

GEQ

Entire $tate
Entire State
Entire $tate
Entire $tate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire Stale
Entire Stale
Entire State
Entira State
Entirg Stale
Entire Slate
Enlirg Slate
Entire Slate
Enlire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State

METRIC_DESC

Parcent Open Orders in a Hold Slatus > 90 Days
Parcent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
% On Time Performance - Hot Cut

% On Time Performance - Hol Cut

% On Time Performance - Hot Cut

% On Time Batch Dus Date

Average Duration of Hot Cut Installation Troubles
Average Response Time - Creats Trouble
Average Response Time - Stalus Trouble
Average Response Time - Modify Trouble

Average Response Time - Request Cancellation of Trouble
Average Response Time - Trouble Report History (by TN/Circuit)
Average Response Time - Test Troubfe (POTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint
% On-Time Ticket Closure on Bonded Qpen Tickets by FalrPoint.

% On-Time - Create Trouble

% On-Time - Create Trouble

% On-Time - Status Trouble

% On-Time - Status Trouble

% On-Time - Modify Troubla

% On-Time - Modify Trouble

% On-Time - Regquast Cancellation of Trouble
% On-Time - Request Cancellation of Trouble
% On-Time - Test Troubls {POTS Only)

% On-Time - Test Troubls {POTS Only)
Network Trouble Report Rate

Netwerk Trouble Report Rate

Network Troubtls Report Rate

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop
Nebhwork Trouble Repori Rate - Loop
Network Trouble Regori Rate - Loop
Network Trouble Reporl Rate - Leop
Network Trouble Report Rale - Cenlrat Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Natwork Trouble Report Rate - Cenlral Office
Natwork Trouble Report Rate - Cenlral Office
Natwork Trouble Report Rate - Central Cffice
Natwork Trouble Report Rate - Central Cffice
Hetwork Trouble Report Rate - Central Oifice
% Subsequent Reports

% Subsequant Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reporls

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% CPEMOKIFOK Trouble Report Rate

% CPETOK/FCK Trouble Report Rata

% CPEMOKIFOK Trouble Report Rate

% CPETOKIFOK Trouble Report Rats

PRODUCT_DESC

UNE EEL
UNE IOF
Interconnection Trunks {GLEC)

STANDARD

Parity wilth FairPoint Retail
Parity with FairPoint Relai
Parity with FairPoint Relail

UNE Loop - Basic Hot Cut {a'i line size] 95% Compleled Within Window
UNE Loop - Large Job Hot Cut {all line 95% Compleled Within Window
UNE Loop - Bateh Hol Cut Loop {all in95% Completed Within Window

UNE Loop - Batch Hot Cut

UNE POTS - Loap - Hot Cut Total
LSI-TA

LSI-TA

LSE-TA

LSI-TA

LSI-TA

L8I-TA

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

Resals Spetlals

UNE Specials

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Leop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
Resals POTS

Resala 2-Wire Digltal Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digltal Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xD5L - Line Sharing
UNE 2-Wire xD5L - Line Splitling
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Plalform

UNE 2-Wirs Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Ling Sharing
UKE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

95% within six business days

Parity with FalrPoint Relail

Parity with Retafl ptus not more than four (4} seconds
Parity with Reta plus not more than four (4) seconds
Parity with Reteil plus not more than four (4) seconds
Parity with Retail plus not more than four {4) seconds
Parity with Retail plus not more than four {4) seconds
Parity with Retail plus rot more than four {4) seconds
98% on-time

98% on-time

95% within 2 minutes

95% within 2 minutes

$5% within 2 minutes

5% within 2 minutes

85% within 2 minules

95% wilhin 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

Parity with FairPoint Retail

Parity with FairPoint Retall

Parity with FairPolnt Refail

Parity with FafrPoint Retail

Parity with FalrPoint Retail

Parity with FalrPoint Retail

Parity With FairPoint Retal

Parity with FairPoint Retait

Parity with FairPoint Retai

Parity with VADYDSNO and Retail Line Sharing
Parity with VADYDSNO and Relail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Relail

Parity With FairPoint Retail

Parity with FairPoint Retait

Parify with FairPolint Relail

Parity with VADYDSNO and Retail Line Sharing
Parity with VADUDSNO and Retail Line Sharing

No Standard

No Standard

No Standard

No Standard

No Standard

Ne Standard

No Standarg

No Standarg

No Standard

No Standard

o Standard

No Standard

EEINEDORFCCEFFEEFEEFEEEE

0.50
0.c0
002
o.10
0106
0.02

EEEFEFEESSSSEEE

CLEC

PERF
060
NA
0.00
100.060

0.05
0.1
£0.00
024

0.00
0.00
0.00
0.00
.00
0.00

0.56
154
0.00
037

FRP_DEN CLEC_DEN FRP_NUM

GEEFET"S

™~ w0 =
Tggsg
g8

FEEEETIEETEEES

26182
26182
NA
225965
2056
226965
226955
227144
227144
NA

NA
225985
2058

F33FFFEEIEFEEENNNG
EEE 3

1]
NA
i0
1B
NA
HA
NA
NA
2284

gage

o
ey
o

FFFEESEFREFE

23047
20612

2663

27

120
123

39

5485
122
298
23047

]

1

0

NA
NA
NA
NA
4415
26258
213494
5808

-
&

CyFESEEEEEZFEEFEESE

27719
2779
2779
2779

$°NE3

NN
EN ]
D D

FELSLETEEEEERES

CLEC_NUM

1.00

HA

0.0a
18.00

A

MA

NA

NA
44,280.00
2,288.00
11,221.00

g
&
g

EEEZEETSEEEEEERER

12.00
2200
1.00
.00

0.00
0.00
0.00
0.00
0.00
0.00

31.00
2.0
0.00
26.00

DIFF

-10.87
-33.33
0.00
100.00
0.00
0.00
°.00
-21.43
17.02
7165
60.24
67.45
0,00
177.86
000
0.c0
0.00
0.00
0.00
o.0%
0.00
.00
0.00
0.00
0.00
0.00
-0.1¢
22838
0.00
076
-0.16
0.76
0.74
-1.22
0.07
0.00
£4.00
«0.08
0.34
0.03
0.01
48.080
0.21
0.00
0.00
0.60
0.00
0.00
0.00
0.0¢
eoa
.00
0.00
0.56
184
0.00
0.37

STANDARD_DEV  Z_SCORE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00 5.00
0.00 5.00
0.00 5.00
0.0¢ 5.00
0.0%

¢.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

Q.60

050

0.00

0.00

0.00

0.00 082
0.0% -5.00
400

.00 5.00
Q.00 0.43
0.00 5.00
0.00 5.00
0.00

0.00 043
0.00

a0a

a.gn 1.84
0.00 -5.00
0,00 -2.37
0,00 -0.37
0.00

0.00 -4.38
.00

0.00

0.00

0.00

0.00

0.00

0.00

0.co

0.00

0.0

0.00

0.00

0.00

0.00




METRIC GLEC_]
_MONTH D

1-Nov-12
1-Now-12
1-Now-12
1-Nov-12
1-Now-12
1-Nav-12
1-Nov-12
1-Now-12
1-Now-12
1-Nov-12
1-Now-12
1-Nov-12
1-Now-12
1-Now=12
1-Now-12
1-Hov-12
1-How-12
f-Mow12
-Now12
1-Now-12
i-Nov-12
1-Now12
f-How-12
§-Hov-12
F-Mov-12
1-Nov-12
t-Hov-12
t-Hov-12
1-Nov-12
t-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-MHov-12
1-Hov12
1-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov12
1-Nov-12
1-Nov12
1-Nov12
1-Hov-12
1-Nov-12
1-Nev-12
1-Nev-12
1-Neov-12
+-Nev-12
$-Nov-12
$-Nov-12
1-Nov-12
i-Nov-12
§-Hov-12
§-Hov-12
-Nov12
-Nov-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

-~ METRIC_ID

MR-2.053140
AR-2-05-3200
AMR-2-05-3341
MR-2-05-3342
MR-2-05-3343
BMR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
KR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
}R-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR4-01-3112
MR-4-04-3140
MR-4-01-3216
MR4-01-3217
MR-4-01-3344
MR-4-01-5000
MR-4-02-211D
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
FAR-4-02-3145
}R-4-02-3341
IR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341

GEO

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire Slate
Entire Slate
Entire State
Entire Stale
Entire Slale
Entire Slale
Entire Slale
Entire Stale
Entire Slale
Entire Stale
Entire State
Entire State
Entire Stale
Enlire State
Entire State
Enlire State
Enlire Stale
Enlire Stale
Eniire State
Enlire State
Enlire State
Eniire State
Enlire State
Entire State
Entire State
Entire State
Enlire $tate
Entire State
Entire State
Entire Stale
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire Stale
Entire State
Entire Stale
Entire Stale
Entire $tate
Entire $tate
Entire $tate

METRIC_DESC

% CPETOK/FOK Trouble Report Rate

% CPETOK/FOK Trouble Report Rate

% CPEMOKIFOK Trouble Repoit Rale

% CPEMOK/FOK Trouble Repoit Rale

% CPEMOK/FOK Trouble Report Rate

% CPEMOK/FOK Trouble Report Rate

% Missed Repalr Appolnimant - Loop

% Missed Repair Appointment - Locp

% Missed Repalr Appointmant - Loop

% Missed Repalc Appointment - Locp

% Missed Repair Appointment - Loop

% Missed Repafr Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repsair Appointment - Loop

% Missed Repsair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appolntment - Central Office
% Missed Repair Appolntment - Cenfral Office
% hissed Repair Appointment - Central Office
% Missed Repair Appointment - Cenfral Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repalr Appointment - Central Office
% Missed Repair Appointment - Central Office
% CPEMOKIFOK - Missed Appointment

% CPEMOKIFOK - Missed Appointment

% CPEMOK/FOK - Missed Appointment

% CPEMOKIFOK - Missed Appointment

% CPETOKIFOK - Missed Appolntment
%CPETORIFOK - Missed Appolintment
S%CPE/TOK/IFCK - Missed Appeintment
S%CPETOK/FCK - Missed Appeintment

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Tolal

Mean Tima To Repair - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Fotal

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time Fo Repair - Loop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Rapar - Loop Trouble

Mean Time To Repair - Loog Trouble

Mean Time To Repair - Loop Trouble

KMean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
tean Time To Repailr - Central Office Trouble

PRCDUGT_DESC

UKE POTS Plalform

UNE Speclals

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splilting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Piaiform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Lina Shasing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digial Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials (Non DS0 & DSQ)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services (FSDN)
UNE POTS Loop

UNE POTS Platform

UNE Specials (Non DS0 & DS0)
UNE Spacials (D51 & DS3)

UNE 2-Wire Digital Loops
Interconnaction Trunks (CLEC)
Resale POTS Business

Resale POTS Residerce

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digial Services

STANDARD

No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Ratail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with £ P Ratal

Parity with VADUDSNO and Relail Lina Sharing
Parity with VADVDSNO and Relail Line Sharing

Parity with FP Retalil
Parity with FP Relail
Parity with ¥P Relail
Parity with FP Relail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retall

Parity with VADYDSNO and Retail Line Sharing
Parity with VADYDSNO and Retali Line Sharing

No Standard
Mo Standard
Mo Standard
No Standard
Mo Standard
No Standard
No Stendard
No Standard
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP* Retail
Parity with FP* Retail
Parity with FP Rafail
Parity with FP* Retail
Parity with FP Retait
Parity with FP Retail
Parity with FP Retail
Parity with FP Relail
Parity with FP Relail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retall

Parity with VADVDSNC and Retait Line Sharing
Panity with VADVDSNC and Rela! Line Sharing

Parity with FP Retait
Parily with FP Retai!
Parity with FP Retai!

CLEC

PERF
Q.57
123.81
0.00
168

43.13

FRP_DEN CLEC DEN FRP_NUM

NA 20612 NA
NA 21 NA
NA 2 NA
NA 2553 A
NA HA NA
NA A NA
387 26 89
2392 NA 319

3 NA 0
2779 108 407
387 66 8
2392 35 319
2779 NA 407
2779 33 407
A NA NA
NA HA HA
75 1 9

154 NA 8

NA 9 HA
6 12 5

5 19 2

154 3 8

56 1 5

56 6 5

HA A NA
NA NA NA
1020 39 119
NA NA HA
NA 25 HA
NA 18 HA
NA NA NA
NA 43 NA
NA NA NA
HA NA NA
3008 27 90923
15 MA 129
33 NA 743

3 1 423
2835 120 88663
3008 123 90923
15 HA 129
33 48 243

3 1 20
NA NA NA
387 2 4771
2392 NA 83940
3 NA 421
27798 108 88163
387 86 4771
2392 35 83940
2770 A 88153
2779 33 88153
NA NA HA
NA NA A
75 i 634
154 NA 1578
NA 1 NA

CLEC_NUM

118.00
26.00
9.00
43.00
HA
NA
2.00
NA
NA
14.00
10.00
2.00

3.00

0.00

0.00
3.00
0.00
1.00
0.00
0.00

NA
4.00

86.00
i18.00
NA
43.00
NA

NA
38086
NA

NA
43.13
1,050.62
2,288.51
HA
349.74
236

NA
390.06
NA

NA
897,00
1,376,11
670.02
NA
32038
HA

HA

069

NA
43.13

DIFF

0.57
123.81
0.00
1.68
0.00
0.00
-16.05
-13.34
0.00
-1.68
-7.59
-7.62
-14.65
-5.65
0.00
0.00
-12.00
-3.80
0.00
16.07
-12.00
29.44
-8.93
-8.93
0.00
0.00
1.24
0.00
100.00
100.00
0.00
100.00
0.00
0.00
-15.76
-8.60
-7.37
-97.37
-22.52
-11.62
-8.60
-0.09
-4.25
0.0
268
-35.09
-140.50
-23.42
8.51
-16.85
-31.72
-22.01
2.00
0.00
<1.86
<1025
43.13

STANDARD DEV  Z SCORE

0.00

0.00

0.00

0.00

0.00

0.00

0.00 164
.00

0.00

Q.00 0.32
Q.00 1.24
0.00 1.09
0.00

0.00 061
0.00

0.co

0.00

0.60

0.00

0.00 -191
0.00 118
0.00

0.00

0.00 023
0.00

0.0

0.0%

0.00

0.00

0.00

0.00

£.00

0.00

0.00

2541 5.00
10.44

284

131

2531 5.00
2541 5.00
10.44

9.84 0.07
127

0.00

13.52 -0.97
25.22

13

25.28 5.00
13.52 -5.00
26.22 5.00
2528

2528 5.00
o00g

003

22.40

16.19

0.00




METRIC GLEC_]
_MONTH D

1-Nev-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Now-12
1-Nov-12
1-Nov-12
1-Hov-12
1-Nov-12
1-Now12
f-MNov-12
f-Mov-12
§-Nov-12
i-Nov-12
1-Nov-12
1-Hov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Hov-12
1-Nov-12
1-Nov-12
1-Hov-12
1-Hov-12
1-Nev-12
1-Nov-12
1-Nev-12
1-Nev-12
1-Hev-12
1-Nov-12
1-Hov-12
1-Nav-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Nov-12
1-Hov-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

~ METRIC_ID

MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341

MR-4-03-3342
KR-4-03-3343
MR-4-03-3345
HR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341

MR-4-04-3112
MR-4-04-3140
WMR-4-04-3216
MR-4-04-3217
MR-4-04-3341

MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-08-2120
MR-4-08-2218
MR-4-08-2217
HiR-4-06-3144
MR-4-08-3145
KR-4-08-3216
KR-4-08-3217
MR-4-08-5000
MR-4-07-2110
MR-4-07-2120
KMR-4-07-2341

KMR-407-3112
MR-4-07-3144
WR-4-07-3145
WR-4-07-3341

MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3218
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100

GEO

Entire $late
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entirg State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stalte
Entire Stale
Entire State
Entire State
Entire State
Entire Stale
Entire Sale
Entire Siale
Entire Siate
Entire ${ate
Entire Slate
Entire Sate
Entire Slate
Entirs Siate
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire Stats

METRIC_DESC

Mean Tima To Repair - Central Office Trouble
Mean Tims To Repair - Central O¥fice Trouble
#zan Time To Repalr - Central Office Troubla
Mean Time Te Repalr - Cenlral Office Trouble
Iean Time To Repalr - Cenlral Office Trouble
Mean Time To Repalr - Cenlral Office Trouble
}tean Time To Repair - Cenlral Office Trouble
% Cleared (all roubles) within 24 Hours

% Cleared (all iroubles) within 24 Hours

% Cleared (all roubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all treubles) within 24 Hours

% Cleared (all treubles) within 24 Hours

% Cleared (all treublas) within 24 Hours

% Cleared {all treubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared {all treubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Out of Service > 2 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service » 4 Hours

% Qut of Service » 4 Hours

% Out of Service » 4 Hours

% Out of Service » 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Onzt of Service > 12 Hours

% Ot of Service > 12 Hours

% Out of Service = 12 Hours

% Owt of Service > 12 Hours

% Out of Service » 12 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Cut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Repeat Reports within 30 Days

PRODUCT_DESC

UNE POTS Loop

UNE Platform Business

UNE Platferm Residance

UNE 2-Wire Digitat Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xOSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials (Non DS0 & DS0)
Resale Specials (DS1 & D$3)
Resale 2-Wire Digita! Services
UNE POTS Loop

UNE POTS Platform

UNE Specials {Non DS0 & D50)
UNE Specials (DS1 & D§3}

UNE 2-Wire Digitel Loops

UNE 2-Wire xD5L. Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xD5L. - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Rasldence
Resale Specials (Non DS0 & DSQ)
Resale Specials {DS1 & DS3)
UNE Piatiorm Business

UNE Pialform Residence

UNE Specials (Non D80 & DS0)
UNE Specials (DS1 & DE3)
Interconnection Trunks (CLEG)
Resale POTS - Business

Resale POTS - Residence
Ressale 2-Wire Diglta! Services
UNE POTS Loop

UNE Platform Businass

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDS1 Loops

UNE 2-Wire xDS1. - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
interconnection Trunks (CLEC)
Resale POTS Business

Resala POTS Residence

Resale Specials (Non DSO & D50}
Resale Speclals (DS1 & DS3)
Resale 2-Wire Digital Servicas
UNE POTS Loop

UNE Platform Business

UNE Platform Resldence

UNE 8pecials {Non DS0 & DS0)
UNE $pecials (DS1 & DS3)

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Lina Sharing
UNE 2-Wire xDSL - Line Splilting
Interconnection Trunks (CLEC)
Resale POTS

STANDARD

Parity with FP Relall
Parity With £P Retail
Parity With FP Retail
Parity with FP° Rata?
Parity with FP Ratail

Parity with VADUDSNO and Retail Ling Sharing
Parity with VADUDSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Relail
Parity with FP Relail
Parnity wilth FP Relail
Panty with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADVDSNG and Retail Line Sharing

Parily with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Re!ait
Parity with FP Retail
Parity with FP Ratail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity witk FP Retail
Parity with FP Relail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parily with FP Retail

Parity with VADIT}SNO and Retafl Line Sharing
Parity with VADITYSNO and Retall Line Sharing

Parily with FP Retait
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parily with FP Retail
Parity With FP Retail
Parity With FP Retat
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Relail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retafl

CLEC,

PERF
12.80
£.08
42.6%
235
4.52
MA
MNA
81.48
HA
HA
0.c0
91.67
81.20

91.87
100.00
8974
NA

100,00
NA

NA

NA
68.00
87.50
NA
100.00

54.55

19.51
44.00
68.75
Q.00
0.00

RS EEEE

12.00
2600

100.00

0.00
0.00

2593

FRP_DEN CLEC DEN FRP_NUM

&8
75
54

1730
2015
1934
NA

NA
285
1730

N

1934
285
1730

1634
1934

NA
3008

12
19

E

EEsF-savzEsa

- N
(= < T

S2gEEsggE- -

£38

Fgg- -

g
=

510
634

1578

510
510
HA
A
1505

855

975
975

HA
422

GLEG_NUM

153.62
115.56
127.82
2.38
27.09

DIFF

3.7
237
3236
-6.74
-4.69
0.00
0.00
3145
-86.67
-100.00
0.00
43.66
327
-86.67
-6.30
51.69
84.05
o.0¢
0.03
0.00
0.00
35.79
-93.41
-100.00
0.00
7e
-5.91
-100.00
100.00
0.00
12.78
-83.12
0.00
-58.56
225
-14.37
-78.38
-78.08
0.00
4.00
70.00
1640
-55.78
0.00
0.00
0.00
-40.66
1132
-30.78
0.00
100.00
-50.41
-50.41
.00
0.00
¢.00
11.90

STANDARD_DEV

14.91
2240
15.10
14.91
14.91
0.00
©.00
£.00
.00
4.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.co
0.00
0.00
0.00
0.00
0.0%
0.00
0.00
0.00
0.00
0.00
4.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0%
0.02
0.00
0.00
©.00
©¢.00
.00
0.00
Q.00
0.00
0.00
0.00
0.co
oca
a.e0
0.00
0.00
0.00

Z_SCORE

-0.74
022

0.5¢

3.15

5.00
5.00

-1.50

5.00

-0.58
0.56

-1.45

6.00
-0.44
117

-1.93

5.00
-0.56
222




METRIC CLEG_|

_MONTH D

1-Nov-12
1-Nov-12
1-Nov-42
1-Nov-12
1-Nov-12
1-Now-12
1-Hov-12
1-Hov-12
1-Nov-12
f-Hov-12
f-Now-12
1-Now12
f-Now-12
1-How-12
1-Now-12
1-Nov-12
1-Nov-12
1-Hov12
1 Hoev12
1-Hov12
1-Now12
1-Nov-12
1-Nov-12
1-Nov-12
1:-Nov-12
1:-Now1i2
1-Now1i2
1-Nov-12
1-Now-12
1-Nov-12
1:-Now-12
1-How-12
1-Hov-12
1-How12
1-How12
1-How-12
1-Hov+12
1-Now-12
1-How-12
1-How-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5060
NP-1-04-5060
NP-2-01-6701

NP-2-01-6762
NP-2-02-6701
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711

NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701

NP-2-05-6702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
BI-1-02-1000

BI-2-01-1000

BI-3-04-1000

BI-3-05-1000

BI-3-07-1000

BI-3-08-1000

BI-g-01-1000

A-1-01-1021
OD-1-02-1021

GFO

Enlire Siate
Entire State
Entire State
Entire $tate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire Stata
Entire State
Enlire State
Entlire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Entire State’

Entire State
Entire State
Entire State
Eatire State
Entire State
Entire Stale
Entire State
Entire State
Enlire Stale
Entire State
Entire State
Entire State
Entire State
Entire State

METRIC_DESC

% Repaat Reports within 30 Days
% Repeat Reports within 30 Days
% Repaat Reports within 30 Days
% Repeal Reports within 30 Days
% Repeal Reports within 30 Days
% Repeal Reporis within 30 Days
% Repeal Reporls within 30 Days
% Repeat Reports within 30 Days
% Repeat Reporis within 30 Days
% Repeat Reporis within 30 Days
% Fina! Trunk Groups Exceeding Blocking Standard

PRODUCT_DESC

Resals Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Piatform

UNE $pecials

UNME 2-Wire Digital Loops

UNE 2-Wire xD$SL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
Interconnection Trunks {CLEC)
CLEC Trunks

% Fina! Trunk Groups Exceeding Blocking Standard {No Exceptions) CLEC Trunks

Number Final Trunk Groups Exceeding Blocking Standard - Two (2)
Number Final Trunk Groups Exceeding Blocking Standard - Three
% On Time Response to Request for Physical Collocation

% On Time Response to Request for Physical Collocation

% On Time Response to Requast for Virtual Cotlocation

% On Time Response to Requast for Virtual Collocation

Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Virtual Gollocation

Average Interval - Virtual Gollocation

% On Time - Physical Collocalion

% On Time - Physical Collecalion

% On Time - Virtual Collocation

% On Time - Virtual Collocalion

Average Delay Days - Physical Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Virtual Collecalion

Average Delay Days - Virlual Collecation

% DUF in four (4) Business Days

Timeliness of Carrier Bill

% CLEC Billing Claims Acknowledged within two (2) Business Days
% C1.EC Billing Ciaims Resolved within 28 Calendar Days Afer

% Full of Parlial Derdals

% GLEG Billing Glaim Credits Not Appearing on the Bill within 45
% Billing Completeness in Twelve Biliing Cycles

Average Speed of Answer - Operator Services

Average Speed of Answer - Direclory Assistance

CLEC Trunks

CLEC Trunks

Collocstion - New Applications
Collocation - Augment Applications
Collocation - New Applications
Collocation - Augment Applications
Collocation - New Applications

STANDARD

Parity with FP Retail
Parity with FP Retail
Parity with F# Retail
Parity With FP Retail
Parify with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing

Parity with FP Retall
See Guidelines

See Guidelinas

Sea Guidelines

Sea Guidelines
95% on time

95% on time

96% on time

95% on time

No Standard

Collocation Augment Applications not s No Standard
Collocation Augmant Applications subje No Standard

Collocation - New Applications

No Standard

Collocation - Augment Applications - 45 No Standard

Collocation - New Applications

5% on lime

Collocation - Augment Applications - 42 85% on lime

Collecation - New Applications

95% on lime

Collecalion - Augment Agplications - 4£ 85% on lime

Collecation - New Applications
Collocation Augment Applications
Collecation - New Applications
Cotlocation Augment Applications
Resale & UNE combined

Resale & UNE combined

Resale & UNE comblned

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined
Operator Service Center
Operator Service Center

No Standard

Na Standard

No Standard

No Standard

95% in four (4) Business Days
98% in 10 Business Days

95% within two (2) business days after recaipt
95% within 28 Calendar Days after acknowledgsment

No Siandard

97.6% within 45 calendar days
96%

Parity with FairPoint Retail
Parity with FairPoint Retail

FRP_
PERF
20.17
0.00

14.03
14.03
2017

> B
883

RS EEFEFEF S S FFEEFFEFS RS FE8EEE]

CLEG_
PERF
MA
0.00
1447
16.26
14.58
0.00
3077
NA

FRP_DEN CLEC_DEN FRP_NUM

48

3
8008
3008
48
3008
3008
HA
NA
NA
NA
HA
HA
NA
NA
NA
NA
NA
NA
NA
NA
HA

CFFFEEEEEEEEETERTE

64

L-1
I
N
W

NA
1
120
123
4

ypEzze-

EFTZZTETSEEEEEEE"E

103873618
218

1276

2600

2586

1204
2316640
7317

6333

it
¢
422
422
14
422

&
N

R E R N S RS

18569
116185

CLEC_NUM

NA
0.00
17.00
20.00
7.00
0.0¢
1250
NA
NA
NA
0.09
144,00
0,00

o
8

EEEFESFFFEFEEESF

102,597,540.00

1,204.00
2,658,234 85
4,568.00
5,161.00

DIFF

-29.17
0.00
014
223
-14.58
~14.03
16.74
Q.00
0.00
0.00
0.00
57.60
0.00
0.00
0.00
100.00
0.00
0.00
000
000
0.c0
0.00
.00
0.00
0.00
0.00
0.00
0,00
0.00
0,00
0,00
88.90
1.04
69.92
400.00
835.40
400.00
416,62
&.01
-0.45

STANDARD_DEV  Z_SCORE

0.00

0.00

0.00 -0.21
0.00 -0.84
0.00 149
0.00

.00 -2.88
0.00

0.00

0.0%

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

C.00

0.00

4.00

.00

4.00

Q.00

.00

Q.00

Q.00

0,00

0.00

0,00

0,00

0,00

0,00

0,00

0,00

0.00

0.00

0.00




